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Ref. No. Issuer company Issue (yyyy/mm/dd) Last modification (yyyy/mm/dd) 

PV21-DSC501 IPS(DI) 2021/04/20 2021/08/18 

Subject 

Operation change for Audio IC change 

Model (System model) Destination Serial number Color 

ZV-1 All All ~ All All 

 

SYMPTOM 

 
Operation change 
 

CAUSE 

 
Because of Audio IC change 
 

REQUIRED PART / TOOL / SOFTWARE 

 
ZV-1_Series_AM_Ver1.3_x64 
 
New SY-Board Parts Number: A5036785A 
 

SOLUTION 

 
Because of semiconductor partner factory fire incident, it is hard to supply Audio IC and it is changed to alternative 
one. 
 
Therefore, the contents of the Internal 3ch microphone sensitivity ADJ after replacing the SY-board and the data 
used to change the destination settings will be changed. 
 
[NOTE] Adjust Manual automatically determines the Audio IC type mounted on the SY board. 
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- For new Audio IC, Internal 3ch microphone sensitivity ADJ will be changed to fixed value input. 
 

 
 
 
- The data used when changing the destination settings differs depending on the type of Audio IC (old type Type 

G, new type Type H). 
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-When transferring the adjustment value from the old board to the new board using the Adjustment Data Backup 
function when replacing the SY board, the type of Audio IC on the old and new boards is unknown, so execute 
Internal 3ch microphone sensitivity ADJ individually. 
 

 
 
 

REVISION HISTORY 

 

REV QTY DATE MEMO 

 1 2021.08.18 New SY-Board Parts Number added. 
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